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How to change the compatibility settings on the browser

If you have downloaded Internet Explorer 9 [or a later version of Internet Explorer] and you are still
unable to login, this could be due to the compatibility settings on the browser. To login to your online
banking profile, the compatibility settings must be changed.

Follow these simple steps:

1. Press the F12 button on your keyboard or select Tools on your Toolbar and select Developer Tools
F12:
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File Edt View Favorites Help

75 Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P

Tracking Protection...

ActiveX Filtering

Fix connection problems.

Reopen last browsing session

Add site to Start menu

View downloads Ctrl+)
Pop-up Blocker »
SmartScreen Filter »
Manage add-ons

Compatibility View

Compatibility View settings

Subscribe to this feed.

Feed discovery >
Windows Update

F12 developer tools

Internet options
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2. Select the browser mode that is the same as the version of the browser you have downloaded:

File Edit View Favorites Tools Help
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File Find Disable View Images Cache Tools Validate | [ TEIET] Document Mode: Standards -0 x
| HTML | CSS  Console Script Profiler Network v Internet Explorer 10 Search HTML.. 5]
NI = RN e =] Iiteines Eplorer 10 Compatily View Style | TraceStyles Layout Attributes

¢~<!DOCTYPE html PUBLIC ""> Internet Explorer 9

@ <html>

Internet Explorer
Internet Explorer 7
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3. Change the Document Mode by selecting the standards for the version of the Internet Explorer that
you have downloaded:

File Edit View Favorites Tools Help
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File Find Disable View Images Cache Tools Validmt‘ Browser Mode: 1E10 Jalt le: Standards - X
HTML | CSS  Console Script Profiler Network V| Standards (Page defaut) Altes Search HTML... 2]
RREAS DHAF Sk Al Syle  TraceStyles Layout Attributes

~~<!DOCTYPE html PUBLIC "“> Internet Explorer 9 standards Alt+9

G <html> Internet Explorer 8 standards Alt+8

Intemet Explorer 7 standards  Alt+7
Interet Explorer 5 quirks AlteU
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