
  
  
  
 

  

FIRSTRAND BANK LIMITED CARD SCHEME 
 
Agreement between the Bank and the Cardholder 
 
First National Bank of Namibia Limited is a registered Financial Institution, registration number 2002/0180. This 
agreement sets out the terms and conditions of the Bank's  credit card scheme, your rights and obligations as a 
cardholder and the rights and obligations of the Bank. When you use the credit card, this will be taken as your 
acceptance of the terms and conditions in this agreement. 
 
Sections of this Agreement 
 
Section A: Credit Card Conditions of Use   
Section B:  Account Finance Charges and Fees   
Section C: Value-add services  
   
 
Section A: Credit Card Conditions of Use  
 
1. Issue of the card  
 
1.1 The issue of the card is subject to the terms and conditions of our credit card scheme as published by us from time 

to time. 
1.2 The card remains our property always and you must return it to us immediately on our request. 
1.3 The credit card is a Visa-branded card, issued by us under licence of Visa. 
 
2. Use of the Card 
 
2.1 General obligations when you use the card  
2.1.1 Only you may use the card. You must ensure that no one else uses the card. 
2.1.2 When you receive the card, you must sign the back of the card in ink immediately. 
2.1.3 When the card is issued to you, you will be given a PIN, which you may change at your discretion at any FNB ATM. 
2.1.4 When a card has been reissued to you, the PIN you used for your previous card will still be valid.  You may change 

this PIN at any FNB ATM. 
2.1.5 You must keep the card safe and the PIN secret and separate from the card. 
2.1.6 The PIN will enable you to draw cash, transfer funds, make local deposits, make purchases (if required by the 

merchant) and otherwise operate the card at ATMs. 
2.1.7 You must only use the card in the period dated on the front of the card, unless it is cancelled before the expiry date 

in terms of Clause 13. After this period the card will be invalid.  
2.1.8 You must not use the card for any illegal transactions. It is your responsibility to determine that a transaction is 

lawful before you use the card. 
2.1.9 When the card is used to buy goods or services from a merchant, you must sign a transaction voucher and/or apply 

your PIN, as required by the merchant.  
2.1.10 You must sign a cash withdrawal voucher when using the credit card to draw cash other than from an ATM. 
2.1.11 If the transaction takes place by mail order, telephone order or other access channel you will be asked for certain 

card related information before you may use these channels to transact. 
 
2.2 Credit Card 
2.2.1 You may make purchases on the credit card at merchants who accept Visa or Visa Electron branded credit cards 

(as applicable depending on your card type). 
2.2.2 You may not use the credit card for fuel and fuel-related purchases in Namibia and other CMA’s countries.  
2.2.3 The Visa Electron credit card is for electronic use only which means that it can be used at an electronic point of sale 

device or at an ATM.  
2.2.4 If you use the credit card outside the Common Monetary Area, you must comply with applicable Exchange Control 

Regulations.  
2.2.5 We must report transactions that occur outside the Common Monetary Area to the Bank of Namibia and South 

African Reserve Bank. 
2.2.6 Any transaction or payment in a currency other than Namibian Dollars (N$) will be converted to Namibian Dollar at 

Visa's prevailing rate of exchange on the date of posting the transaction to your account. The transaction will 
appear on your account statement in Namibian Dollar. 

2.2.7 Use of the card to access and transact over our other delivery channels like electronic banking is subject to the 
terms and conditions of such other channels. 

 



  
  
  
 

  

2.3 Linked Petro Card 
2.3.1 You may use your linked Petro Card at selected merchants to buy fuel and fuel-related products (including petrol, 

diesel, oil, additives and lubricants) and motor vehicle spares, parts and accessories.  
2.3.2 You may also use your linked Petro Card to pay for motor vehicle repairs and vehicle maintenance services. 
2.3.3 You may only use your linked Petro Card in the Common Monetary Area. 
2.3.4 Your link Petro Card is linked to your credit card account. 
 
2.4 General information 
2.4.1 We will not be liable: 

� If a merchant refuses to accept or honour the card; 
� If we do not authorise a transaction. You understand that it is our decision to authorise a transaction. 

 
3. Unauthorised use of the card 
 
3.1 You must take all reasonable steps to prevent any unauthorised use of the card and PIN. 
3.2 You must notify our Card division immediately by contacting the Lost Card number shown on your monthly 

statement, if you discover that the card has been lost or stolen or an ATM has not returned the card or the card 
details or your PIN have been compromised. 

3.3 Lost Card Protection (LCP) is included in your annual card fee and will protect you against unauthorised and 
fraudulent use of the card, except for PIN-based transactions, if the card is lost or stolen. 

3.4 Provided you were not negligent in safeguarding the card or in reporting the card lost or stolen, you will not be liable 
for unauthorised and fraudulent transactions that occur on the card as a result of the loss or theft, except for PIN-
based transactions. 

3.5 If you are negligent in reporting the card lost or stolen or in safeguarding the card, you will not be covered for LCP 
and will be responsible for all unauthorised and fraudulent use of the card. 

3.6 Any delay in reporting the card lost or stolen will be regarded as negligence and you will have to prove to us that 
you were not negligent. 

3.7 Any unauthorised transaction made by using the card and PIN, or solely with the PIN, will not be covered by us and 
will be your sole responsibility. 

 
4. System Malfunctions 
 
4.1 We are not liable for any loss suffered by you arising from any malfunction, failure or delay in any ATM, electronic 

point of sale device, access channel or shared networks. 
 
5. Authority to debit your account 
 
5.1 Each time you use the card or the card details to make a purchase or cash withdrawal, we will debit your account 

with the amount of the purchase or cash withdrawal. 
5.2 You must repay us for all payments that we have made or will make to a merchant for any purchase or cash 

withdrawal. 
5.3 All payments we have made to a merchant for any transaction are final and irreversible, unless a reversal is allowed 

by the Visa rules and regulations as published by Visa from time to time. 
5.4 A dispute between you and any merchant will not affect our right to debit your account and receive payment. 
 
6. Your credit limit 
 
6.1 We decide the credit limit on the account and you must ensure that you and any additional cardholders do not 

exceed this limit. 
6.2 We may, within our sole discretion and at any time, reduce or increase the credit limit allocated on your account. 
6.3 You may apply for an increase to your credit limit. 
6.4 You are responsible for managing the credit limit on your account. 
6.5 We may refuse to authorise purchases and cash withdrawals if you have exceeded the credit limit. 
6.6 If we accept a transaction that results in you exceeding your credit limit, it does not mean that we have extended or 

increased your credit limit. 
 
7.  Interest 
 
7.1 When we will charge interest on accounts which have an interest-free period (“Platinum”, “Gold”, “Silver” 

and “Turquoise” accounts). 
7.1.1 If your account has an interest-free period, you will not be charged interest on purchase transactions during this 

period.  



  
  
  
 

  

7.1.2 Certain transactions, as set out in clause 7.3, will always attract interest from the date of the transaction. 
7.1.3 Your monthly statement will show: 

• The full outstanding amount which you owe us and 
• The due date by which you must pay this amount. 

7.1.4 If you pay the full outstanding amount on or before the due date shown on your monthly statement, no interest will 
be charged on your account, except for those transactions in clause 7.3 where interest would have been charged 
from date of transaction. 

7.1.5 If you do not pay the full outstanding amount on or before the due date shown on your monthly statement, you will 
be charged interest, from the date of each transaction on your account, on both the statement balance and on any 
new purchases made on the card (in other words, you will lose the interest-free period on these new purchases). 

7.1.6 This means that if you do not pay the full outstanding amount by the due date shown on your statement, the 
interest-free period will be suspended and interest will continue to be charged from the date of each transaction on 
your account, until you have settled the full outstanding amount you owe us. 

7.1.7 Once settled in full, we may, within our discretion, decide to restore the balance of the interest-free period, that is 
the period from date of full settlement until the due date for payment reflected on your next monthly statement. 

 
7.2 Debit interest calculation 
7.2.1 Debit interest will be calculated daily, and capitalised and charged to your account monthly. 
7.2.2 Debit interest will be calculated at the rate decided by us from time to time as shown on your monthly statement, 

but will not exceed the maximum permissible annual finance charge rate allowed under the Usury Act. 
7.2.3 Debit interest will be calculated and capitalised and charged at the maximum permissible annual finance charge 

rate allowed under the Usury Act when this agreement and/or your right to use the card and/or your credit facility 
ends.   

 
7.3 Transactions that will always attract interest immediately  
7.3.1 Interest will be charged immediately, from the transaction date, for the following transactions, unless there is a 

sufficient credit balance in your account to settle the transaction amount:  
� Cash withdrawals with the credit card; 
� Travellers cheque purchases with the credit card; 
� Electronic funds transfers which result in a debit balance on your account; 
� All budget facility transactions; 
� Fuel or fuel-related transactions on the linked Petro Card. 

 
7.4 Credit interest on your account 
7.4.1 You will earn interest on any credit balance on your account. 
7.4.2 Credit interest will be calculated daily averaged over the full statement period and will be credited to your account 

monthly. 
7.4.3 Credit interest rates may be tiered in which case the tiered rates will be shown on your monthly statement. 
 
8. Budget facility  
 
8.1 We may, at our sole discretion, make the budget facility available to you. 
8.2 The budget facility entitles you to pay for transactions over an extended period as stipulated by us.  
8.3 If you choose to make use of the budget facility, the total amount outstanding, the monthly repayment, the current 

interest rate and other charges will be shown on your monthly statement. 
8.4 If you fail to pay any one instalment by the due date, the whole amount may become immediately due and payable.  
8.5 You may make additional payments to your budget account without penalty. 
 
 
 
9. Additional Cards 
 
9.1 Additional cards linked to your account may be issued to other people who you have chosen to be given a card. 

These people are referred to as additional cardholders. 
9.2 The issue of additional cards will not change the credit limit on your account. 
9.3 It is your responsibility to ensure that the additional cardholder complies with the terms of this agreement. 
9.4 Transactions made by additional cardholders using the additional card, and interest and fees and charges relating 

to the additional card, will be debited to your account or the additional cardholder's account (as applicable, 
depending on your account structure). 

9.5 You will be liable for all amounts owed on the additional card. This means that we will recover the full amount owed 
to us on the additional card from you. 



  
  
  
 

  

9.6 You may only end the additional cardholder's right to use the card if you tell us in writing that you wish to end the 
additional cardholder's rights and ensure the additional card is destroyed. When destroying the additional card, you 
must cut through the magnetic stripe and card number so that the card cannot be used again. 

9.7 We may disclose to you any confidential information relating to the additional cardholder's account. 
  
10.  Additional Accounts 
 
10.1 Additional Accounts may be opened in the name/s of individual/s as nominated and authorised by you. These 

individuals are called additional accountholders and will be 
 issued with cards in their name/s. 
10.2 The additional account will be allocated its own credit limit. 
10.3 We will send the additional accountholder monthly statements in respect of the additional account. 
10.4 Transactions made by the additional accountholder with the card, and interest and fees and charges relating to the 

additional card, will be debited to the additional accountholder's account. 
10.5 Both you and the additional accountholder will be jointly and individually liable as co-principal debtors for all 

amounts owed on the additional account.  This means that we may recover the full amount owed to us on the 
additional account from you and/or the additional accountholder. 

 
11.  Statements, Payments, Deposits 
 
11.1 Monthly statement 
11.1.1 We will send you a monthly statement that will show your transactions for the month, the full amount owed to us, 
the minimum amount due to us and the due date by which this amount must be paid.   
11.1.2 Unless you let us know in writing within thirty (30) days of the statement date that there is an error on the monthly 

statement, the statement sent to you will be final and binding. 
11.1.3 Should you not receive your monthly statement, you must bring this to the attention of our Card Division. 
11.1.4 If any transaction is incorrectly disputed, interest will accrue in the normal course on the transaction amount. 
11.1.5 When this agreement and/or your right to use the card and /or your credit facility ends, you will no longer receive 

your monthly statement. 
 
11.2 Payments and deposits 
11.2.1 You can pay the full outstanding amount on or before the due date shown on the monthly statement. 

Alternatively, you may pay the outstanding amount over an extended period, but you must pay at least the minimum 
monthly instalment by the due date shown on the monthly statement. 

11.2.2 Your payment may not reach us on the same day as you make it, due to possible delays and the time it takes 
to be processed. We consider your payment to have gone through only once we receive the payment at our Card 
Division’s offices in Windhoek. Please allow for this when making your payment. 

11.2.3 All payments we receive will be credited as applicable, first to expenses incurred by us in collecting any amount 
you owe us, then to charges and fees, then to interest, and lastly to the transaction amount.   

11.2.4 If a payment is sent to us by post, we will only be obliged to credit your account when we receive the payment 
at our Card Division's offices in Windhoek. The risk of the postal payment being intercepted, lost or stolen while in 
transit to us remains your risk until the payment is received at our Card Division's offices in Windhoek. 

11.2.5 If a cheque is deposited into your account, the proceeds of the cheque will only be available as cash when the 
drawer's bank has honoured the cheque irrespective of the cheque clearance period. If the cheque proceeds are 
made available on your account prior to the cheque being honoured, we are entitled to debit your account with the 
amount of the cheque proceeds and any associated interest if the cheque is subsequently dishonoured by the 
drawer’s bank for whatever reason.  

 
 
12.  Balance transfer option 
 
12.1 We may offer you a facility to transfer other debt you may have onto your budget account. 
12.2 We will determine the amount to be transferred (“the transfer amount”), the minimum repayment period and the 

applicable interest rate, which will apply to the transfer amount. We will tell you the amount, minimum repayment 
period and applicable interest rate when the transfer facility is offered to you. 

12.3 We may offer you a preferential interest rate for an agreed period which rate will apply only to the transfer amount 
for the agreed period provided you honour all repayments by the due date shown on your statement.  If you settle 
the transfer amount before completion of the agreed period, the preferential interest rate would no longer be 
applicable. 

12.4 The amount transferred to your account will show on your monthly statement. 
12.5 The agreed transfer amount will be paid into your nominated cheque or FNB credit card account.  It will be your 

responsibility to use the transfer amount to honour any other obligations you may have. 



  
  
  
 

  

12.6 You will be responsible for closing the account to which the balance is transferred, if you wish to close that account.  
The amount transferred will be deducted from your available credit on your budget account. 

12.7 We do not guarantee the time period within which the transfer will be effected and we will not be responsible for any 
finance charges you may incur on any of your accounts prior to the transfer of the amount to your budget account. 

 
13.  Amendments to these terms and conditions 
 
13.1 You may not amend any of these terms and conditions. 
13.2 We may, within our sole discretion and at any time, amend these terms and conditions.  
13.3 We will inform you of any amendments by sending you a notice of amendment or by sending you the amended 

terms and conditions or by setting out the amendments on your monthly statement. 
13.4 We may inform you of such amendment electronically and give you details of how to access the amended terms. 
13.5 The amendments will be binding on you and will form part of these terms and conditions 21 days after we have sent 

you the amendments. 
13.6 If you are dissatisfied with the amendments, you have the right to end this agreement before the end of the 21-day 

period, in which case, the provisions of clause 14.4 shall apply. 
 
14.  Ending this Agreement 
 
14.1 We may, within our discretion, end this agreement and/or your right to use the card and/or your credit facility.  We 

will inform you of the reason for ending this agreement and/or your right to use the card and/or your credit facility. 
14.2 Our right to act under clause 14.1 will typically be exercised if you do not pay us any amount due on time or at all, if 

you breach any term of this agreement, if there is fraud or we suspect there may be fraud on your account, or if 
your estate is provisionally, or finally sequestrated or placed under administration, or if we are compelled to do so 
by law.  

14.3 You may, at any time, end this agreement. 
14.4 When this agreement and/or your credit facility and/or your right to use the card ends, your full indebtedness to us 

will immediately become due and payable.  You must then pay us the full amount outstanding on your account and 
destroy the card. Please note that when destroying the card, you must cut through the magnetic stripe and card 
number so the card cannot be used again. 

14.5 Even if this agreement ends, we will be entitled to rely on the rights acquired under this agreement before it ended. 
 
15.  Where and how we may contact each other 
 
15.1 We may send you necessary account information by post, fax, email, SMS message or other similar technology. 
15.2 Your monthly statement will be sent to your chosen postal address or email address, which you gave to us on 

application or during the currency of this agreement. 
15.3 You must supply us with your correct email and postal addresses.  We will not be responsible if your statement and 

other related information are sent to the wrong postal or email address. 
15.4 If you do not wish to receive your statement via email, you must inform us of this and we will exclude you from the 

email statement service. 
15.5 Formal legal notices and summonses will be served at the residential address given on application or during the 

currency of this agreement, which address you choose as your domicilium citandi et executandi. 
15.6 You should send all formal legal notices and summonses to us at the following address which we choose as our 

domicilium citandi et executandi: FNB Card Division, No: 25 Schonlein Street, Ground Floor, Swabou Building, 
Windhoek West, Windhoek Namibia.   

15.7 If any of your addresses change, you must notify us immediately of such change, either by email or by calling our 
Card Division on the telephone number shown on your monthly statement. 

15.8 Any correspondence we send to you will be considered to have arrived within seven days of posting. 
15.9 Any correspondence sent to you by fax or by email will be considered to have arrived on the day that it was sent.  

Where this day is a Saturday, Sunday or public holiday, the correspondence will be considered to have arrived on 
the next business day. 

 
16.  Information consent 
 
16.1 You agree that we may: 

� Perform a credit search on your credit profile with a registered credit bureau when assessing the card 
application; 

� Check your payment behaviour, at any time, by researching your profile at one or more registered credit 
bureaus; 



  
  
  
 

  

� Disclose and record the existence of your account and how you have conducted your account with one or more 
credit bureaus. Other credit grantors may access this information when assessing your credit application with 
them. 

 
17.  Request for Information 
 
You may request information in respect of only your card account from us either in writing or by email.  
 
18.  Usury Act No. 73 of 1968, as amended 
 
18.1 It is recorded for the purposes of Section 3 of the Usury Act, that at the time of concluding this agreement, the 

following information is not known or determinable: 
• The  amounts that we will lend to you;  
• The amount of the principal debt; 
• The nature or amount of other charges; 
• The amount of the finance charges expressed as an annual finance charge rate or other charges in Namibian 

Dollars and Cents; 
• The number of instalments, the amount of each instalment and the date on which each instalment is payable. 

 
19.  Other important terms 
 
19.1 You must keep us informed of any changes to your financial situation. 
19.2 We may in law set off any amount that we owe you, or that appears as a credit in any account you have with us, 

against any amount that you owe us on your account at any time.  
19.3 You may not refuse to pay any amount owing to us in respect of your account on the basis that you may have 

another claim against us. 
19.4 If we need to take legal action against you to recover what you owe us, one of our managers or officers will produce 

a certificate to the Court, recording the amount owed to us and that this amount is due and payable. If you disagree 
with this certificate you will need to prove to the Court that the certificate is incorrect. We do not need to prove the 
appointment of our manager or officer. 

19.5 If your account goes into arrears, you will be liable for all legal fees, on the attorney and own client scale, including 
collection commission and tracing fees. 

19.6 You agree that any action brought against you to recover the money that you owe us may be brought in the 
Magistrate’s Court, even if the amount that we claim from you exceeds the jurisdiction of the Magistrate’s Court. 

19.7 You must immediately notify us if you are under an administration order, become insolvent or have any other form 
of legal disability. 

19.8 We are obliged by law to regularly update your personal particulars. We may contact you from time to time in this 
regard and you will be obliged to provide us with the information requested. 

19.9 A concession that we may give you, will not affect our rights against you in terms of this agreement. 
19.10 Namibian law will govern this agreement. 
19.11 These terms and conditions, as amended by us from time to time, together with any application form signed by you 

and any additional cardholder (if applicable) or the application information supplied to us  by fax or by email, 
together with  Value- add services terms and conditions, form the whole agreement between us. 

19.12 The headings in this agreement will not affect the interpretation of it. 
19.13 You shall not be entitled to defer payment or refuse to make payment of any amounts payable by you in respect of 

your account, on the basis that you have a claim or query regarding any of the services provided for in Sections D 
of this agreement. 

 
Section B: Account charges and fees 
 
20.  Finance Charges and Fees 
 
20.1 We will charge you and debit your account with finance charges, account service fees and card ledger fees. 
20.2 The finance charges, account service fees and card ledger fees are not negotiable. 
20.3 Finance charges may include interest, additional finance charges, fees incurred from a money-lending transaction 

and fees for the recovery of the debt if you default. 
20.4 Ledger fees are fees associated with the issue and use of the card and may include: 

• An annual card fee, which we will charge for each year or part of a year, whether or not you use the card. The 
annual card fee covers the costs of, amongst others, the following services that we may render to you, as 
amended from time to time: 

• Monthly statements, 
• Credit card production and replacement, 



  
  
  
 

  

• Credit card delivery and handling (other than personal delivery), 
• Stationery associated with credit card delivery such as card carriers, 
• Stationery used to mail the PIN, 
• Lost Card Protection  
• Comprehensive Global Travel Insurance when you use your credit card to buy travel ticket/s (public 

conveyance) in Namibia.   
• inContact which is an optional messaging service via SMS and/or email that enables you to track transactions 

on your credit card account.  
� An over limit fee which we will charge whenever you exceed the credit limit on your account; 
� A late payment fee, which we will charge if you pay your account after the due date for payment shown on your 

monthly statement and  
� Other fees associated with the issue and use of the card. 

20.5 Account service fees may include: 
� A cash deposit fee, which will be charged when you deposit cash into your account or pay your account in 

cash; 
� ATM related fees; 
� Electronic banking fees;  
� A currency conversion fee for transactions which take place outside the Common Monetary Area. 

20.6 Please note the list of the specific fees mentioned is not exhaustive. You may get a copy of our full current pricing 
from any FNB Outlet, or by contacting our Card Division, or on our website, www.fnbnamibia.com.na.  

20.7 Fees and charges are reviewed annually. We will send our full pricing list to you in our annual pricing notice.  
20.8 Once debited to your account, fees and charges are non-refundable and will not be reversed. 
 
 
 
 
Section C: Value-add services 
 
 21. Comprehensive Global Travel Insurance 

(Automatically included on the credit card) 
 
 21.1  Benefits Summary 
 211.1 This is a summary of the terms, conditions and exclusions of the Travel Policy. 
 21.1.2 You must get a copy of the Travel Policy before your journey.  
 21.1.3 The Travel Policy is available on our website, www.fnbnamibia.com.na, or you may contact the Global Travel 

Helpdesk who will send the Travel Policy to you. 
 21.1.4 The benefits under the Travel Policy are automatically available when you buy a travel ticket (public conveyance) 

in South Africa using the credit card.  
 21.1.5As certain credit card products may be excluded from the benefits, you must contact the Global Travel Helpdesk 

before you purchase your travel ticket with your card, to find out which    products are excluded. 
 21.1.6 The benefits under the Travel Policy are available to cardholders up to and including the age of seventy five (75) 

years. 
 21.1.7 The benefits under the Travel Policy will be available for the first ninety (90) days of your journey or until you 

reach the final destination set out on your travel ticket, whichever occurs first. 
 21. 1.8 The benefits for children under sixteen (16) years old are limited under the Personal Accident Section of the Travel 

Policy. 
 21.1.9 The maximum known accumulation in respect of any benefits payable in respect of any one accident or series of 
accidents shall be limited to R10 000 000 (10 million Namibian Dollars) per travel ticket debited to a valid credit card issued 
by First National Bank of Namibia Limited (which has been specifically nominated by the bank). 
 21.1.10.The maximum known accumulation in respect of any benefits payable in respect of any one accident or series of 
accidents under the Personal Accident section shall be limited to R5 000 000 (5 million Namibian Dollars) per valid credit 
card issued by First National Bank Limited (which has been specifically nominated by the bank).     
 21.1.11The benefits are summarised in the table of benefits below but these are subject to change on reasonable notice 
to you. 
 
 22.2. Medical Conditions excluded under the Travel Policy 
 22.2.1 Pre-existing illness where you received medical advice or treatment six (6) months prior to starting your journey. 
 22.2.2 Chronic, recurring or continuing illness. 
 22.2.3 Acute or chronic psychiatric, psychological or emotional conditions, suicide, self-inflicted injury, alcohol, drugs and 
narcotics abuse. 
 22.2.4 Cardiac, cardiovascular, vascular and cerebro vascular illness for persons sixty five (65) years or older. 



  
  
  
 

  

 22.2.5 Physiotherapy and chiropractic charges over N$1 000 (one thousand Namibia Dollars), except while you are in 
hospital. 
 22.2.6 Sexually-transmitted diseases. 
 22.2.7. Human Immunodeficiency Virus ("HIV") and HIV-related illness including Acquired Immune Deficiency Syndrome 
(AIDS) and any derivative or variation of it, however caused. 
 22.2.8 Pregnancy, childbirth, abortion, miscarriage, obstetrical procedures. 
 
 22.3  Other Travel Policy exclusions 
 22.3.1 If you travel in a public conveyance as a non-fare paying passenger. 
 22.3.2 If your journey is for emigration purposes. 
 22.3.3 If your loss, damage, death, injury, illness, disablement or expense is caused by: 

� Your participation in professional sports or as a national representative in competitive sporting activities; 
� Your participation in dangerous activities, hobbies, interests or sports as set out in the Travel Policy; 
� War, invasion, act of foreign enemy, hostilities (whether war be declared or not), acts of terrorism, civil war, 

rebellion, revolution, uprising, military or usurped power, civil commotion or riot. 
� Any Luggage claim that has not been reported to police or transport carrier immediately and for which a written 

police or irregularity report has not been obtained.  
� Luggage/Personal Effect – Any single item in excess of N$1 000 (one thousand Namibian Dollars).     

 22.3.4 Claims for treatment by homoeopaths, naturopaths, reflexologists, or any other alternative medicine. 
 22.3.5 If you incur expenses for travelling abroad to seek medical treatment. 
22.3.6 If you incur medical expenses after completion of your journey. 
22.3.7 Please note, no consequential loss cover is available under the Travel Policy. 
 
 
 
 23. inContact 
 (Optional service available on the card) 
 
 23.1 inContact is a messaging service, which enables you to track your financial transactions on your account. 
 23.2  You will receive real-time confirmation by SMS and/or email of deposits into your account, electronic transfers, 

withdrawals and purchases, which will be sent to your nominated cellphone number or email address. 
 23.3  You are responsible for ensuring that we have your correct cellphone number and email address at all times. 
 23.4  We will not be held responsible if an SMS and/or email is sent to the incorrect number or address if you have not 

updated your records with us. 
 23.5  We cannot guarantee the accuracy or arrival time of an SMS and/or email, as we are dependant on external service 

providers who are responsible for the delivery of the information. 
 23.6  Whilst we will use our best endeavours to ensure the integrity and content of any SMS and/or email sent to you, 

your monthly statement will remain the sole record of your account transactions. 
 



  
  
  
 

  

Comprehensive Global Travel Insurance 
Table of Benefits 

 
 

SCHEDULE OF BENEFITS (Persons up to the age of 75 (not yet 76) 

Limit per travel ticket purchased 

Description Local International 

Section 1 

Emergency Medical and Related Expenses N$ 175 000 N$ 10 000 000 

      Excess N$ 1 000 N$ 2 000 

War or Terrorism  N$ 1 000 000 N$ 1 000 000 

      Excess N$ 1 000 N$ 2 000 

Related Expenses  

1.1.1 Medical Transportation and Repatriation Included in Emergency Medical Expenses 

1.1.2 Visit by a family member Included in Emergency Medical Expenses 

1.1.3 Return of Children Included in Emergency Medical Expenses 

1.1.4 Return of Travel Companion Included in Emergency Medical Expenses 

1.1.5 Burial, Cremation and Return of Mortal remains Included in Emergency Medical Expenses 

1.1.6 Hospital Inconvenience N$ 200 / day – Total of N$ 3 000 

Section 2 Local International 

Pre-Existing Medical Cover   N$ 100 000 
N$ 100 000 

      Minimum Delay Period 48 hours 48 hours 

2.1.1 Transportation and Repatriation Included in Pre-Existing Medical Cover 

Section 3 

3.1    Medical Referral Service Only 

3.2    Medical Monitoring Service Only 

3.3    Emergency Medicine Service Only 

3.4    Evacuation Refer to Section 1.1.1 

3.5    Repatriation Refer to Section 1.1.1 

3.6    Return of Mortal Remains Refer to Section 1.1.5 

3.7   Transmission of Urgent Messages Service Only 



  
  
  
 

  

3.8    Embassy Referral Service Only 

3.9    Emergency Travel and Accommodation 
Arrangements Service Only 

3.10  Legal Assistance Refer to Section 9 

3.11   Bail Service Only 

3.12   Return in case of death or imminent death of a 
close Relative Service Only 

3.13   Loss of Travel Documents Refer to Section 13 

3.14   Cash advances Service Only 

Section 4 Local International 

Personal Accident whilst on a Public Conveyance N$ 750 000 N$ 750 000 
Personal Accident whilst not on a Public Conveyance N$ 250 000 N$ 250 000 

Personal Accident as a result of acts of War or 
Terrorism N$ 250 000 N$ 250 000 

Section 5 

4.1 Cancellation N$ 10 000 N$ 10 000 
      Excess N$ 500 N$ 500 
4.2 Curtailment N$ 10 000 N$ 10 000 
      Excess N$ 500 N$ 500 
Section 6 

Travel Delay  N$ 2 000 N$ 2 000 
      Minimum Delay Period 12 hours 12 hours 
Section 7 

Personal Liability 
N$ 2 500 000 N$ 2 500 000 

Section 8 
Hijack, Hostage or Wrongful Detention Inconvenience 

N$ 10 000 N$ 10 000 
      Benefit per day N$ 750 N$ 750 
Section 9 
Legal Expenses N$ 5 000 N$ 5 000 
Section 10 

Replacement Personnel              N$ 10 000 N$ 10 000 
Section 11 

Luggage N$ 3 000 N$ 3 000 

Excess N$ 500 N$ 500 
Maximum Insured Value Per Item N$ 1000 N$ 1000 
Section 12 

Luggage Delay N$ 2 000 N$ 2 000 
Minimum Delay Period 12 hours 12 hours 
Section 13 



  
  
  
 

  

Loss of Cash and / or Travel Documents N$ 1 500  N$ 1 500 
Excess N$ 500 N$ 500 

 
The above Table of Benefits is a summary of the main features of the Travel Policy.  
 



  
  
  
 

  

 
Definitions used in this Agreement 
 
"Access channel"        means any form of access technology including the Internet. 
 
"Account"  means the credit card or Linked Petro Card account (as applicable) opened by us in your name 

or in the additional cardholder's name. 
 
"Additional cardholder"   means the person nominated by you to be issued an additional card under your 

responsibility. 
 
"ATM" means an Automated Teller Machine. 
 
“Attorney and own                 means the fees which a client agrees  
Client scale”                 to pay his attorney for services rendered in 
                                                respect of a legal matter. 
 
 
 
"Card"  means a Visa Credit Card or Visa Electron Credit Card or Linked Petro Card that we issue to 

you. 
 
"Credit card"   means a Visa Credit Card or Visa Electron Credit Card that we issue to you. 
 
"Credit card scheme"  means the credit card scheme operated by First National Bank of Namibia Limited. 
 
"Common Monetary Area"   means South Africa, Namibia, Lesotho and Swaziland. 
 
“FNB”   means First National Bank, a division of FirstRand Bank Limited. 
 
"Permanently disabled"  means disabled to the extent that you cannot reasonably be expected to perform your 

current occupation or a similar occupation following reasonable rehabilitation or training. 
 
"Linked Petro Card"    means a Petro Card that we issue to you which is linked to your credit card. 
 
"PIN"   means the personal identification number linked to the card. 
 
"Purchase  transaction" means the transaction amount charged by the supplier of goods or services purchased 

by the use of the card. 
 
 
 
"Travel Policy" means the Travel Insurance Master Policy issued to us, which provides for travel insurance for 

our cardholders. 
 
"Usury Act"  means the Usury Act No. 73 of 1968, as amended. 
 
"Visa"   means Visa International Services Association. 
 
"We, us, our"  means First National Bank of Namibia Limited, a  registered Financial Institution, registration 

number 2002/0180. 
 
"You, your"   means the cardholder to whom we have issued the card. 
 
 


